Godalming Town Centre and High Street Accessibility Guide

Godalming

Godalming is an old Saxon town whose history, since its Saxon beginnings has largely been dictated by its
geography, nestled in the valley of the River Wey and surrounded by the beautifully wooded Surrey Hills.
Godalming is a lovely town and the High Street is remarkably flat, making it easy for a disabled person
to get around and access the shops, banks and professional services.

This accessibility guide for premises in Godalming High Street and its connecting streets is offered in
good faith as a practical guide to disability access, especially for wheelchair users. Such a survey,
involving over 100 premises, all visited by wheelchair users, has inevitably taken time and, while
reasonable care has been taken, premises change hands and layouts are altered. Errors, omissions and/or
amendments may be actioned as resources permit. No particular endorsement, or otherwise, is intended
but grateful thanks are due to the many businesses and their staff who so kindly cooperated with the
compilation of this survey.

Notes for readers

1. Entries follow a circular route starting near the town bridge, up Bridge Street (left hand side) into
the High Street and returning on the other side of these streets.

2. Comments re accessibility are BELOW entry.
3. N/A - Not Applicable
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1 Gourmet No, Yes, to
Bridge Cook grocery No N/A usually | Double Yes No ’ Good N/A
turn
Street (frozen food) open
IStaff keep a watch on door if closed.
2 . Independent| Two, Single
Bridge God:-?lmmg fresh fish see No No (always Yes No Yes, to Good N/A
Fish turn
Street shop below open)
Located behind Barnardo’s shop with entrance in Haskell’s Yard (entry between 1 & 2 Bridge Street). Customers served outside in
Haskell’s Yard. Closed Sunday & Monday.
2 Extra Yes, to
Bridge | Barnardo’s |Charity Shop| No N/A No . Yes No ’ V Good N/A
Streot wide turn

Has buzzer outside to summon assistance.
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3 Yes,
. Magic Men’s Hair | small Extra Yes, to
Bridge X 8 No No X Yes No ’ Good N/A
Scissors Salon step/ wide turn
Street .
lip
Can do dry cut or wet shave for a customer in a wheelchair.
Yes,
4 Jewellers !
. Merlins The . but Extra
Bridge clocks and No No x No No No Good N/A
Jewellers see wide
Street watches
below
Manager was happy to go out to customers or to car if they couldn't get in. Sales and repairs.
5 Gorgeous Hair Salon Yes, to
Bridge OTBEOUS I Menand| No N/A No Yes Two levels No ’ Good N/A
Hair Design turn
Street Women
6 . No, but
. . | N . Yes,
Bridge | Thani Moon nv:il'an ‘o N/A No Single Yes No es, to Good on one
Cuisine (lip) turn
Street level
Established 20 years, Eat In or Takeaway.
8 Fish & chi Extra Yes, to
Bridge | Deep Blue Pl No N/A No X Yes No ’ Good Upstairs
takeaway wide turn
Street
1
Extra
Wharf| The Sun Pub Yes No No wide Steps No No Good No
Street
The building is situated on a slope, necessitating steps which make the building inaccessible for wheelchair users.
3
Yes, to
Wharf Roost Cafe No N/A No Yes No No turn Good Up steps.
Street
Café with completely gluten free menu. Toilet reached by three steps. Lowest level on entry has good space.
4 Two
. . Extra Upstairs to
The |8to8Dental| Dentist big No No ) p No No Good N/A
wide surgery
Mews steps
Listed building. Inaccessible for wheelchair users. OK for visually impaired.
3 Tail:;ring, Very
N . made-to- Extra Yes, to
High | Great Stitch small N/A No x Yes No ! Good N/A
measure wide turn
Street . step
alterations
> Post and Exti Yes t
: . ost an xtra es to
High | post Office tati No No id Yes Yes Yes ¢ Good No
Street stationery wide urn
7-11
. Cote Extra Yes, to
High . Restaurant No N/A No x Yes No ’ Good Yes
Street Brasserie wide turn
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13 Curtains and Extra Yes, to
High Calico . No N/A No X Yes No ’ Good N/A
blinds wide turn
Street
Home service for measuring and full fitting service. Evenings by appointment if full house.
17 No,
High Masella Estate No N/A always Ex.tra Yes No ves, to Good N/A
Coupe agents wide turn
Street open
Desk at wheelchair level.
19 Bakery and Li Extra Yes, to
High Loaf v P N/A No ) Yes No ' Good N/A
cafe only wide turn
Street
Entrance step is small and was not a problem for wheelchair.
21-23 No, Upper
High | Robert Dyas Hardware, No Upper always Ex_tra level has Yes Yes, to Good N/A
etc. level wide turn
Street open step
Reach upper level by side entrance — ramp available. Most of shop accessible.
2'5 Cancer Charity shop| Two No No Usually Yes No Yes, to Good N/A
High Research UK Y P open turn
Street
Happy to serve at door (have done in past). Telephone in advance: 01483 412312
27 No, upper
3 Burns & Extra ! Yes, to
High Webber Estate agent| No N/A No wide level has No turn Good N/A
Street step
29 Ladies’ dress Extra Two steps Yes, to
High Catwalk Two No No . P No ’ Good N/A
shop wide up turn
Street
31 Repair
High Mefone phones, sell| Two No No Ex.tra Yes No Yes, to Good N/A
. wide turn
Street accessories
33
Ask Exti Yes, t
High Boots Opticians Yes s No x ra Yes Yes i Good N/A
staff wide turn
Street
Complies with Health & Safety and Disabilities Act. Induction Loop tested monthly.
37 Vision Gradual Yes, to
High Eye care Yes No No Double L No ’ Good N/A
Express incline turn
Street
Step-free consulting room. Very wheelchair friendly.
39 Surre Independent Extra Yes, to
High \ P No N/A No ‘ Yes No ' Good N/A
Butchers butchers wide turn
Street
Counter is at a good height for wheelchair users.
41 Estate Extra Yes, to
High Bourne No Yes No . Level No ! Good N/A
Street agents wide turn
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43 Yes,
3 British Heart . . Extra Yes, to
High " |Charity shop| small Yes No X Steps No ’ Good N/A
Foundation wide turn
Street one
Passing pedestrian helped with small entrance step.
45 Convenience No, Extra Yes, to
High | Kendrews Yes No always . Steps No ’ Good N/A
store wide turn
Street open
Manager helped to manhandle wheelchair.
47 Warren
High Powell - :Ste;:tes No N/A No :En)l(i:: Yes No Y::’"t'o Good N/A
Street | Richards g
Pound Record See Extra Yes, to
Lane Corner Record shop below No No wide One step No turn Good N/A
Pound Lane is entry between 47 & 49 High Street. Step down into shop and no drop kerb outside.
49 Press Extra Yes, to
High | Lloyds Bank Bank No N/A . Yes No ’ Good N/A
button wide turn
Street
Quite steep entrance ramp. Counters have pull out unit for wheelchair users.
51 . No,
High | Workstation Prlntfers and No N/A open in Ex.tra Yes No Yes, to Good N/A
stationers wide turn
Street summer
Plenty of items at eye level for wheelchair users.
53/55 No, Yes, one
N Edinburgh . Extra ! Yes, to
High Woollen Mill Clothing No N/A always wide raised No turn Good N/A
Street open stage
57 Extra No, two Yes, to
High | Whitley’s Jewellers No N/A No R ! No ’ Good N/A
wide steps turn
Street
\Wheelchair unable to get down the two steps, but assistant was willing to get items from display cabinets.
59 Opticians &
Al S Yes, t
High | Specsavers hearing No N/A Wa¥s | pouble Yes ee es, 10 Good N/A
. open below turn
Street service
Comprehensive hearing service and audiologist attends regularly.
61/63 Usually
High Lorimers Stationers No N/A No one Tw? flo.ors No Yes, to Good N/A
with lift turn
Street open
Lift is large but wheelchair users may need assistance from (very helpful) staff.
67
. . - Ext Yes, t
High iSpy Optician Yes Yes No xira Yes No es, o Good N/A
Street wide turn

Ramp available on request. Telephone in advance: 01483 414168
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69 Open
loth Yy
High M&Co c o.t ) No N/A No unless Yes No es, to Good N/A
bedding, etc. turn
Street very cold
Plenty of products at eye level for wheelchair users and disabled fitting room (pull cord alarm).
71 No, but | Double/ Yes, Yes. to
High | Superdrug Chemist No N/A always extra Yes at Till tu;'n Good N/A
Street open wide 3
\Wide aisles, plenty of products at wheelchair level, friendly staff.
73 No,
High The Florist No N/A usually Ex.tra Yes No Yes Good N/A
Greenhouse wide
Street open
75 Keys, phone
High Timpsons and shoe No N/A Yes Ex_tra Yes No Yes, to Good N/A
. wide turn
Street repairs
77 National Yes, to
High | Westminster Bank No N/A Yes Double Yes Yes ’ Good N/A
turn
Street Bank
All tills at same, not especially low, level but have rooms to go into.
79 JoJo Maman |Nursery and Yes, to
High M No N/A No Double Yes No g Good N/A
Bebe toys turn
Street
Door normally open and plenty to see at wheelchair level.
81 Holland & Yes, to
High Health foods| No N/A No Double Yes Yes ’ Good N/A
Barrett turn
Street
Single door open in winter. Lots of shelves low down.
85 Gascoigne- Estate By RH Yes, to
High g Thold Y No Double Yes No ’ Good N/A
Pees agents desk turn
Street
Threshold on entry. Need to request ramp from LH desk by window.
87
. Yes, to
High |Barclays Bank Bank No N/A No N/A Yes Yes turn Good N/A
Street
Low level till - wheelchair friendly. All staff trained re dementia & vulnerable customers.
89 Low Extra Yes, to
High Jewelled Jewellers , N/A No . Yes No ’ Good N/A
Thold wide turn
Street
Have magnifying glasses for the visually impaired.
91 . Yes,
High | Caffe Nero |Coffee shop| No N/A No Ex_tra Steps in No ves, to Good ground
wide one area turn
Street floor

Door open in fine weather.
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1
Lower Hart Brown | Solicitors No, N/A No Ex'tra Yes No Yes, to Yes Yes
South slope wide turn
Street
Door is not automatic so receptionist needs to spot you. Better to telephone in advance: 01483 887766
93 Estate Low Extra Yes, to
High | Hamptons , N/A No . Yes No ! Good N/A
agents T’hold wide turn
Street
9 Low One area Yes, to
High Classico Barbers , No No Yes . No ’ Good N/A
Thold raised turn
Street
Door open in fine weather.
101 The ves, Extra Yes, to
High | Godalming |Delicatessen| but N/A No ) Yes No ’ Good No
wide turn
Street Food Co low
Have several wheelchair customers. Wheelchair can go under with stool as table.
e CURRENTLY Extra Yes, to
h )
High NV ACAN No N/A No wide Yes No o Good N/A
Street
107/9 Sportswear | No, N
o, steps
High | The Racquet| "o tiny | N/A No Extra P No | Y% | Good N/A
Shop . . wide turn
Street equipment lip
111 . Yes,
High | Reusn | Sandwich | No No Extra Yes No | tightto oK N/A
bar wide
Street turn
113
E Yi
High | Ballet-Hoo | Dancewear | No N/A No x'tra Yes No es, to Good N/A
wide turn
Street
121/3 ) Yes,
High Multard’s Fun?ral No N/A No Ex.tra Yes No tight to Good N/A
Funerals Services wide
Street turn
/A few home visits can be made if the office is not accessible.
127/9 Upstairs,
. . . Ext Yes, fi Yes, t
High |Pizza Express Pizzas No N/A No x ra es, tor Yes es, to Good but good
wide restaurant turn .
Street handrails
Fourteen steps up to toilet upstairs, but good handrails on both sides.
133 . . Yes, Request
High Chang|_ng Cafe Yes Ye_s, n No Ex_tra except for No Yes, to Good ramp for
Perceptions situ wide N turn X
Street toilet toilet
137 .
High |Kebab Centre Chicken and Yes No No Ex.tra Yes No ves, to Good No
lamb kebabs wide turn
Street
143 Pizzas take Extra Yes. to
High | Domino’s | awayand No N/A No X Yes No ’ Good No
Street X wide turn
eatin

6
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149 Richmond See See Yes, in bar Yes, to
High Pub No Double ’ No ’ Good No
Arms below | below area turn
Street
Slight step at side entrance but door mats make accessible. Friendly welcome and good food.
Surrey &
132 Hampshire Propert: Extra Yes, to
High P perty Yes No No . Yes No ! Good N/A
Property agents wide turn
Street
Agents
On narrow stretch of pavement not wide enough for wheelchair turn.
122
B E Yes,
High [The Lime Tree eauty No N/A No x'tra Yes No es, to Good N/A
treatments wide turn
Street
1 Extra Yes, to
Mill Red Lion Pub Yes No No . Yes No ’ Good Yes
wide turn
Lane
g20 CURRENTLY Extra Yes, to
N )
High NV ACAN No N/A No wide Yes No - Good N/A
Street
The
. Fruit and See See
Pc-a::ter DM Fruits Vegetable | below N/A N/A N/A Yes No below N/A N/A
Operates Tuesday, Friday and Saturday under The Pepperpot. Steps up but call out and Danny will come down to serve you.
Yes,
116/8 S
High UL Yes Yes No Double Yes No e Good icviicy
VACANT turn large
Street .
w/chair
114 .
High Phyllis Charity Shop| No N/A No Ex'tra Yes No Yes, to Good N/A
Tuckwell wide turn
Street
112 . .
High | Enzorosario Unisex hair No N/A No Ex.tra Yes No Yes, to Good N/A
salon wide turn
Street
iAlready have several clients in wheelchairs.
110
High |  HSBC Bank No | N/A | Ves Extra Yes Yes | Ve 1 Good N/A
wide turn
Street
Cash machines at high/low level. Low level machines OK for wheelchair users. Helpful staff.
108 Ladies’ Extra Yes, to
High Mistral clothingand| No N/A No 3 Yes No ’ Good N/A
. wide turn
Street accessories
106
High Age UK  [Charity shop| No N/A No Ex.tra Yes Yes Yes, to Good N/A
Street wide turn

Good accessibility and large changing room.
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104
. CURRENTLY Yes, to
D
High VACANT No N/A Yes ouble Yes Yes o Good N/A
Street
102
High | Marshalls Solicitors Yes See No Single Yes, see No Yes, to Good N/A
below comment turn
Street
Side entrance to right has small step (telephone in advance: 01483 416101). Do have wheelchair clients or can see at home.
100 | Godalming
i E Yi
High | Orthodontic | Dental care | Yes Prior No x'tra Yes Yes es, to Good N/A
N request wide turn
Street Practice
Only by dentist referral. Patients are mostly children. Ramp needs prior request. Telephone: 01483 418750.
98 Extra Yes, to
High Betfred |Bettingshop| No N/A No X Yes No ’ Good Yes
wide turn
Street
One counter area is lower down. Free tea and coffee.
9% Art House | Art, cards, Extra Yes, to
High - "1 No N/A No . Yes No ! Good N/A
Meath gifts wide turn
Street
88/92 Yes, to
High Boots Chemists No N/A Yes Double Yes Yes tu'rn Good N/A
Street
Plenty of displays at wheelchair level. Tills not too high.
86 Letting and
E
High Leaders Estate No N/A No x'tra Yes No Yes, to Good N/A
wide turn
Street Agents
80/82 .
High | WHsmith | Stationen | o1 /A | Yes | Double | NPUE | o | YESTOl Goog N/A
bookseller has ramp turn
Street
H7ish AL No N/A No B3 rt:: b:z No e Average uYsZs;':;t
8 VACANT wide P turn & L
Street request on stairs
76 5 No, has
High Betw_een the Glfts_' c_ards, No N/A No Single ramp with No Yes, to Good N/A
Lines printing . turn
Street handrail
74
High Costa Coffee shop| No N/A No Ex.tra Yes Yes Yes, to Average Yes
wide turn
Street
Drinking straws available. Wheelchair could go under table. Disability supporting notice.
72 Home Extra Yes, to
High | Biggie Best . Yes No No . Yes Yes ! Good N/A
Street Accessories wide turn

\Was Thomas Cook, travel agents. Currently closed for refurbishment. Expected to be refurbished with a ramp.
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No,
68/70 sloping
High | Waterstones | Bookseller No N/A No Ex'tra floor No Yes, to Good N/A
wide turn
Street between
levels
oL CURRENTLY Yes, to
. A )
High VRO No N/A No Single Yes No - Good Yes
Street
When visited was operating as a pop-up charity shop (for one month only).
64 Extra Yes, to
High [Robert Carder| Shoes No N/A No . Yes No ’ Good N/A
wide turn
Street
62 T:lstl Extra Yes, to
High | Dogs’ Trust |Charity shop N/A No . Yes No ’ Fair N/A
very wide turn
Street
small
60 Gifts, home
High Cassally wares, No N/A No Ex_tra Yes No Yes, to Good N/A
women’s wide turn.
Street .
clothing
Entry and exit for wheelchair better on right hand side of doorway. Big changing room.
Photo
58 Extra Yes, to Ver
High [Snappy Snaps| pro.cess, No N/A No ) Yes No ’ ¥ N/A
print, wide turn good
Street .
equipment
54
. . Yes, to
High Fat Face Clothing No N/A No Double Yes No turn Good N/A
Street
46/56 . No, steps
High Goc':lalmmg Health club | No N/A No Ex'tra to 1°t floor No Yes, to Good N/A
Fitness wide . turn
Street (lift)
48/56 |Wetherspoons|
! Extra No, but Yes, to
High The_ j.ack Pub No N/A No wide fixed ramp No turn Pub style N/A
Street Phillips
46 Toni & Extra Yes, to
High Hair Salon No N/A No . No, steps No ! Good N/A
Guy wide turn
Street
Could do dry cut with spraying but basins not accessible if in wheelchair.
Crown Octavia Dentist No N/A No Yes Yes No Yes Good See
Court House below

Toilet suitable for elderly but not wheelchair accessible. Have RADAR key for public toilet next door. Low counter. Accept wheelchair
patients.
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40 No,
. - Extra . Yes, to
High | Chandlers | Opticians No N/A No . internal No ’ Good N/A
wide turn
Street steps

Internal steps, rather steep. Have tried ramp but not successful for electric wheelchair. OK for manual wheelchair as can be carried.
ISome home visits.

38 No,
High | Samaritans |Charity shop| slight N/A No Double Yes No Ytej;:o Good N/A
Street lip
34/36 Godalmin Extra Yes, to
High € | Chemists | No | N/A No ) Yes No ’ Good N/A
Pharmacy wide turn
Street
Disabled bell. Consultation room and consulting room for podiatrist and physiotherapist are all fully accessible
32 Extra Yes, to
High Oxfam Charity shop| No N/A No ) Yes No ’ Good N/A
wide turn
Street
30 Extra See Yes, to
High | ScullyScully | Hair Salon No N/A No . No ’ Good N/A
Street wide below turn

Two inch step to shampoo room - best to go for dry cut with spray. Given upper body strength could manoeuvre from wheelchair to
basin chair for shampoo.

28 Italian ves, Single at Yes, to
High |Piazza Firenze see N/A No g No, steps No ’ Good Yes
restaurant side turn
Street below
Could sit at table in wheelchair. Disabled entrance is at side next to Scully & Scully.
22/26 | . Hotel, bar Yes,
High Kings Arms & and see Yes No Double Yes No Yes, to It’s a bar! Yes
Royal Hotel turn
Street restaurant | below
Review relates to bar/restaurant. Disabled access is through arch to the rear — avoids step.
20 Emery & Estate Extra Yes, to
High M No N/A No X Yes No ’ Good N/A
Orchard agents wide turn
Street
10 Extra Yes, to Ver
High | Mucky Pup |Dry cleaners| No N/A No . Yes No ’ ¥ N/A
wide turn good
Street
8 Always Yes, to
High Greggs Bakers No N/A M Double Yes No ’ Good N/A
open turn
Street
2 CURRENTLY Always Yes, to
High No N/A VS | Double Yes No 2 Good N/A
VACANT open turn
Street
47 Beaut Beauty salon Extra Yes, to
Bridge v M No N/A No ) Yes No ' Good N/A
Secrets and spa wide turn
Street
Book in advance. Spa at end of garden is accessible via side p ge. Have wheelchair client who is treated in Reception area with

proviso that not all treatments would be appropriate.

10
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45 The Fineartand| Yes, Extra Yes, apart Yes, to
Bridge | Godalming craft see No No wide from one No tu;‘n Good N/A
Street | Art Shop materials | below back area
Nature of front step has made ramp impossible despite management efforts to find solution. OK for manual wheelchair with help. OK
once in shop. Not accessible for powered wheelchair.
44 The We! See Yes, to
Bridge Vol Art gallery | Yes No Single Yes No ’ Good N/A
Gallery below turn
Street
Bollard on pavement makes ramp difficult. Could lift light wheelchair. Take art to peoples’ houses and have it all on website.
43 Flowers b Extra Yes, to
Bridge v Florist No N/A No . Yes No ! Good N/A
Rosemary wide turn
Street
Yes
42 , Yes, !
Bridge b7 M?n $ Menswear | high No No L'arge Yes No bu.t a Good N/A
Street Clothing ste single bit
P tight
41 Fruit and Extra Yes, to
Bridge| Amy Lou No N/A No 3 Yes No ’ Good N/A
Vegetables wide turn
Street
36 Waverley see Double, Yes. to
Bridge | Citizens’ Advice below Yes No high up Yes No tu;-n Good N/A
Street Advice handle
In waiting area need to ring for attention but bell too high to reach from wheelchair. Step and ramp entrances.
Events
The Borough Hall venue.and See Yes No Ex.tra Yes Yes ves, to Good Yes
Burys exercise below wide turn
classes
No disabled parking but could drop off. Can stay in wheelchair for films, concerts, etc. Step & ramp entrances.
Waverley
The Council No N/A Yes Double Yes—two Yes Yes, to Good N/A
Burys ) floors turn
Offices
Two disabled parking spaces.
36 The Centre for | No N/A No Double Yes No Yes, to | Average No
Bridge | Denningberg [over 55s and turn
Street Centre cafe

Cafe and chiropody service for the over 55s.
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This guide has been researched, compiled and created over a number of years with great dedication by
Andrew Crawte, a wheelchair user.

Thanks go to: Frances Bergman, Rob Walsh and Patrick Lalor who helped to bring this guide to fruition.

Particular thanks to Craddocks Printers, Great George Street, Godalming

for generously printing this guide.

Godalming Town Council is delighted to support this accessibility guide.

i

Y

an

Godalming

Town Council

Supporting Our Community
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