
ADDITIONAL INFORMATION 

Youth Support Worker in Charge 

 

 

CONTEXT 

 

Godalming Town Council’s delivery of youth services is primarily focused upon a Universal, 

Free to Access, youth drop-in centre, at Broadwater Park Community Centre, for young people 

of secondary school age to use after school.   

We want to offer the best possible service and believe that in investing in our Youth Support 

Workers’ professional development is integral to achieving better outcomes for young people. 

In keeping with this, we will support new starters to complete the Level Three Diploma in Youth 

Work by covering fees and providing tutoring.  

It is crucial that we are responsive to the needs of young people and deliver youth programmes 

that match their availability. For this reason, we ask applicants to complete a time sheet 

specifying which hours they are available to work. This will be discussed further during 

interviews but to match the needs of the service we cannot take on workers for less than 6.5 

hours. We welcome job shares in order to recruit staff with the skills required to best support 

our young people. 

 

THE POST  

The role of Youth Support Worker in Charge is to plan, deliver and evaluate youth work 

programmes aimed at meeting the needs of young people aged 11-18. As the Worker-in-

Charge, you will take responsibility for planning, delivering and evaluating youth work 

programmes that impart new skills, develop self-esteem and create a non-judgemental, safe 

and caring environment for young people to engage with their peers. 

 

TERMS AND CONDITIONS  

Terms and conditions of employment are as set out in the Joint Negotiating Committee (JNC) 

Agreement for Youth and Community Workers (the Pink Book, a copy of which is available to 

be read at the Town Council offices.  

For a successful candidate who does not yet have a Level Three Diploma in Youth Work, this 

appointment will be subject to completion of the Diploma within a 12 month period during 

which the candidate will not only demonstrate satisfactory performance, but must also 

successfully complete the course of study and be awarded the qualification. 

This role requires an Enhanced DBS clearance and any offer of employment is subject to 

satisfactory references and proof of the right to work in the UK. 

 

  



PLACE OF WORK  

The Youth Support Worker in Charge will primarily be based at the Broadwater Park Youth 

Centre but may be required to work at other Town Council facilities within Godalming and 

Farncombe. There may also be the need to engage in outreach or detached youth work1. 

 

HOURS OF WORK 

Flexibility of hours will be required to attend early evening and evening youth club sessions 

or other evening meetings as agreed as part of the appointment.  

 
SALARY  

Godalming Youth Service uses the JNC pay scale for Youth and Community Support Workers, 

with Youth Support Worker in Charge being at pay points between 10 – 12.2 

This is an inclusive rate of pay recognising the fact that some hours may be worked at unsocial 

hours. 

All Godalming Town Council staff are paid monthly by BACS payment on the twenty-fifth day 

of each month. 

 
LEAVE 

The full-time equivalent annual leave entitlement for this post is 30 days per annum plus 

general and public holidays.  

 
PENSION  

The postholder will be enrolled into the Local Government Pension Scheme. This scheme is 

a contracted-out scheme under the Social Security Pensions Act 1975, and is operated for 

this authority by Surrey County Council. The postholder has the option to opt-out of the 

pension. 

 
TRANSPORT 

The post holder may be required to travel to various locations as part of their role. When using 

their own transport, travel expenses will be reimbursed in accordance with the National Joint 

Council for Local Government Services’ Scheme and the dispensation agreement with HM 

Revenues & Customs. The postholder will be required to have business use car insurance if 

their own vehicle is used.  

 
  

                                                           
1 For those interest, detail regarding the nature of the outreach and detached work is available here: 
https://nya.org.uk/resource/detached-youth-work-guidance/ 
2 https://nya.org.uk/youth-work/jnc/ 



TRAINING AND DEVELOPMENT 

Godalming Town Council considers it essential that employees of the Council maintain up-to-

date knowledge of their function and duties. To this end the Council expects and supports 

necessary training and development agreed through its appraisal process. In addition, 

reasonable agreed time in paid working hours may be given for course attendance and other 

study including the Level Three Diploma in Youth Work.  
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